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and Management of the Natatorium
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These Implementation Guidelines for the Opening and Management of Sporting Facilities were
established by referencing the University’s “Sports Affairs Council By-laws,” Article 5 of the
University’s Management Regulations for the Self-funded Income and Expenditure of University
Funds. These Guidelines were established to enhance the management and usage of the sporting
facilities, provide a comprehensive sporting and recreational environment, promote physical and
mental health of the University’s teachers and students, and encourage people to do sports with the
community to revitalize the functionality of sporting facilities.
Opening Principles: The planned areas may be made available to the public without affecting the
instruction of physical education, training of varsity teams, and University events.
Opening Hours
Main Campus
Opening Hours during Semesters

Time Periods Monday to Friday Saturday Sunday
06:00~09:00
06:00-22:00 06:00-17:00
Openine Hour 12:00~14:00
pcning fours (closed) (ClOSGd)
18:00~22:00 (closed)

Opening hours during winter and summer vacations (according to the opening dates announced

annually)
Time Periods Monday to Saturday Sunday
Opening Hours 06:00-22:00 (closed) 6:00—17:00 (closed)

Hours of Free Admission for Faculty, Staff, and Students during Semesters and Winter
Vacation(temporary changes will be implemented according to announcements by the Athletic
Department)

Time Periods / Identity Students Faculty and Staff Retired Faculty and Staff

Afternoon Swims (12:00-14:00) Monday to Friday

The Natatorium is closed on national holidays, election and referendum days, as well as make-up
holidays and adjusted holidays announced by the Directorate-General of Personnel Administration,
Executive Yuan.

The Natatorium is closed on the last Monday of each month; the second week following the end of the
second semester of each academic year is designated as a maintenance closure week (the last Monday of
that month shall not be treated as a closure day)

(IT) Linkou Campus



The opening hours shall be subject to the announcements on the University’s official website.

IV.  Registration Procedures

()  Main Campus

1. Individuals entering the Natatorium shall comply with the regulations governing its use and

shall be responsible for their own safety. In addition, individuals under 130 cm in height must be

accompanied by a capable caregiver (who is also required to purchase a ticket) in order to enter

the pool.

2. Documents required for preferential tickets:

(1
)
3)
4
)
(6)
(7

Students: Student ID card.

Faculty and Staff: ID card or service certificate issued by NTNU.
Research assistant and post-doctoral research fellow: service ID card.
Spouse and immediate relative of NTNU staff and faculty.

Alumni: Photocopy of diploma or alumni card.

Retired faculty and staff: retired ID card or the document which can prove the retired identity.

Faculty, staff, and students of the NTU Triangle Alliance (NTU, NTNU, and NTUST): service
ID cards or student ID cards issued by their respective institutions.

3. Applicants shall log in to the University Athletic Department’s Registration and Payment System
(https://cash.phr.ntnu.edu.tw/) using an approved account. After completing online registration
and payment, applicants must present their Easy Card, payment receipt, and related documents to
the Natatorium counter for the application.

4. Time and place of application:

(1)
2)

©)

Time: The pass can be obtained during the opening hours of the Natatorium.

Location: No. 162, Section 1, Heping East Road, Da’an District, Taipei City. National Taiwan
Normal University Natatorium.

Contact Number: (02)7749-3262 or (02)7749-3263

5. Please keep the Pass properly. If it is lost and reissued, or it is damaged and replaced, a handling
fee of NT$ 200 will be charged.

(IT) Linkou Campus
1. The online registration (http://www.phr.ntnu.edu.tw/main.php) is at the National Taiwan

Normal University Athletic Department website. Click on the Natatorium and then click on

the Linkou Campus Swimming Pool to enter the payment system to complete the

registration and payment. If you have any questions, please contact: (02)7749-8466 or
(02)7749-8458

V. Fees

() Main Campus
1. Facility Rental Method:

(M

Rental of the entire facility: if there is a need for non-university public or private
organizations to rent the facility, and upon approval by the University’s supervisory
unit, the facility fee shall be NT$20,000 per half day for the standard pool and
NT$5,000 per half day for the training pool. In addition, utility and cleaning fees of
NT$6,000 per half day shall be charged. Personnel fees shall be charged at NT$100 per
person per use, while overtime pay for staff members and lifeguard fees shall be

calculated separately.



2

Renting swimming pool lanes: If schools, government agencies, or organizations apply

to rent dedicated swimming pool lanes, and the application is approved by the

University, the rental fee shall be NT$2,500 per lane per hour, with a maximum of 15

users per lane.

Rental applications for the following purposes are eligible for preferential rates:

a. Swimming competitions, activity training, or physical fitness tests organized by government

agencies or public/private schools (participants are limited to employees and students of the

respective agencies or schools).

b. Other special cases approved on a project basis.

Preferential lane rental shall be limited to a one-time application, and full payment must be

completed prior to use. Fees paid for preferential hour packages are non-refundable. For each

purchase, a 10% discount shall be applied when the total rental time reaches 10 hours, and a 20%

discount shall be applied when the total rental time reaches 20 hours or more.

3)

Individual Renting: if schools, government agencies, or organizations are approved by the

University to rent the swimming pool, each individual shall be charged NT$120 per entry.

If the individual renter is a member of a swimming team, no dedicated swimming

pool lanes shall be provided, and coaches are prohibited from conducting training

or instructional activities.

If the usage exceeds the original rental time, the fees will be increased according to the ratio of

the rental time. If the rental time is less than one hour, the fee will count as one hour.

List of Fees for Individual Swimmers

Item Status of Applicant Expiration Date Fee Remarks
1. Individuals purchasing or using preferential
) tickets must present valid identification
Students of the University 1 O-ent?’;n%liilfgitgooklet I\I;I]T $$45000 documents upon entry. o
(including graduate students) i Tickoet Bookl NTS$1.050 Multi-entry ticket booklets are not l.1m1ted. tg
30-entry Ticket Booklet S1, use by the purchaser. The preferential validity
period shall be 90 days from the date of
purchase. After expiration, users may enter the
facility by paying the price difference based on
— their status at the time of entry. Non-eligible
5-_ fﬁfil\igr};ii;d Staffof the users of preferential tickets m}lllst pay thg price
s difference prior to entry.
g‘ (inpluding research assistant, Singl.e Entry NT$80 Applicati orF;s for refun cils of multi-entry ticket
= |adjunct lecturer, language 10-entry Ticket Booklet| NT$650 booklets shall b d as follows: th
v . ooklets shall be processed as follows: the
£ |center lecturer, post.—doctoral 30-entry Ticket Booklet | NT$1,650 refundable amount shall be calculated as the
§ research fellow, retired total amount paid minus the single-entry fee
g faculty/staff, volunteer) applicable to the purchaser’s status multiplied
% by the number of entries already
% used.(Applicants must complete a refund
e} application form and a discount adjustment
form.)
Spouses and direct family 4. Faculty, staff, and students currently employed
members of the U.niV.ersity’s Single Entry NT$100 or c?nrolled in instim'gions of the NTU Triangle
faculty/staff, continuing 10- . Alliance shall be entitled to the same
X entry Ticket Booklet | NT$800 . . .
education students of the 30-entry Ticket Booklet | NT$2,100 preferential rates as those of the University.
University, and alumni of ’ 5. Discounts for Persons with Disabilities:

the University

Holders of a disability certificate and one
accompanying person (entering and exiting
together) may use the facility free of charge at




Non-university Personnel

Single Entry
10-entry Ticket Booklet
30-entry Ticket Booklet

NT$150
NT$1,200
NT$3,150

all times for single-entry use. The reverse side
of the certificate must indicate “Preferential
Measures for Necessary Accompanying
Persons” in order for the accompanying person
to be eligible for free admission. (See
Appendix 1 for an example.)

Discounts for Children:

(1) Children under 6 years of age may enter
free of charge but must be accompanied by a
ticket-purchasing parent, legal guardian, or
caregiver, who shall be responsible for the
child’s safety; the accompanying adult is
entitled to a 50% discount. Each accompanying]
person may supervise one child only, except
for parents or legal guardians.

(2) Children aged 6 to under 12 may receive a
50% discount for single-entry use at all times
upon presentation of valid identification.
Children under 130 cm in height or requiring
special care must be accompanied by a ticket-
purchasing parent, legal guardian, or caregiver,
who shall be responsible for safety; each
accompanying person may supervise one child
only, except for parents or legal guardians.
Discounts for the Elderly:

Individuals aged 65 and above may enjoy a
50% discount for single-entry use during the
Natatorium’s public welfare time periods
(weekdays 09:00—-11:00 and 14:00-16:00)
upon presentation of valid identification.
Weekdays are defined as periods excluding
weekends, national holidays, and the
University’s winter and summer vacations.
Admission and use of the facility are subject to
the Natatorium’s opening hours and on-site
lane scheduling. During certain time periods,
only the standard pool may be open. Please
refer to on-site announcements.

Faculty, staff, and enrolled students of the
University purchasing a single-entry ticket
before 08:00 a.m. are entitled to a 50%
discount.

10. Discounts listed above may not be combined.

(I) Linkou Campus

1. Aslong as it does not affect the opening and teaching hours, non-university units renting the

swimming pool will be charged a facility fee of NT$ 2,000/hour (overtime pay for staff members

and lifeguard fees are calculated separately).

2.  The rental fee for each swimming lane shall be NT$1,000 per hour, with a maximum of 15 users

per lane (overtime pay for staff members and lifeguard fees are calculated separately).

3. Ifthe usage exceeds the original rental time, the fees will be increased according to the ratio of

the rental time. If the rental time is less than one hour, the fee will count as one hour.

4. List of Fees for Individual Swimmers

(1) NT$150 per entry: non-university personnel.

(2) NTS$70 per entry: spouses and direct family members of the University’s on-duty

faculty and staft, alumni of the university, volunteers, individuals aged 65 and above,

and children aged 6 to under 12.
(3) NTS$50 per entry: students of the University.
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1.
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13.

14.

(4) Free of charge: persons with disabilities (with valid certification), and children under 6
years of age. Children under 6 must be accompanied by a caregiver, who shall be
responsible for safety. Accompanying persons not entering the water shall be charged
NT$70 per entry, and accompanying persons entering the water shall be charged
NTS$150 per entry.

Terms of Use and Precautions

Swimmers shall present valid multi-entry tickets and identification documents corresponding to the
ticket holder’s status upon entry. Those who fail to comply shall not be permitted to enter the
facility.

Anyone who is physically unwell, suffers from statutory infectious diseases, or has conditions
unsuitable for physical exercise, including but not limited to heart disease or hypertension, as well
as those under the influence of alcohol, shall not apply for swimming passes or participate in
swimming courses, in order to maintain public safety.

Swimmers must take a shower and footbath before entering the pool and shall wear proper
swimming attire and a swimming cap to maintain water quality. The wearing of beach shorts or
transparent swimwear is strictly prohibited. Except for swimming goggles, the wearing of
nearsighted, farsighted, or astigmatic eyeglasses, as well as glass-made goggles or eyewear, is
strictly prohibited in the pool.

Children under 6 years of age, children under 130 cm in height, or children requiring special care
must be accompanied by a parent, legal guardian, or an actual caregiver aged 18 or above when
using the swimming pool. Such children are prohibited from entering the steam room, sauna, and
spa pools, including those under 130 cm in height.

Diving is strictly prohibited except during swimming instruction, varsity team training, or when
approved upon application.

For public safety reasons, swimmers are prohibited from bringing clothing, kickboards, fins, diving
masks, life buoys, swim rings, balls, water toys, or any other unauthorized items into the pool.

Please use the fixed facilities around the swimming pool such as walkways, bathrooms, and
changing rooms with care. Playing, running around the pool, or pressing down lane ropes is strictly
prohibited. Any accident resulting therefrom shall be borne by the parties involved.

Swimmers shall use designated lanes according to swimming speed, follow the circulation direction
(right-going, left-returning), and shall not practice or stop midway in fast or medium-speed lanes, in
order to avoid danger and interference with other swimmers.

Any individual or group not approved by the management unit is prohibited from conducting
private teaching activities within the Natatorium.Violators shall have their right to use the facility
revoked, membership fees shall not be refunded, and access may be further restricted in accordance
with the results of the management unit’s review.

Photography, videography, and audio recording, as well as the posting or hanging of posters,
banners, flags, or slogans, are prohibited without prior approval of the management unit. (See
Appendix 2 and Appendix 3.)

Swimmers should refrain from bringing valuables with them to the pool. The Natatorium does not
take custody of items, as there are lockers for swimmers to store their personal items by themselves,
but the lockers cannot be used overnight and the Natatorium will not be liable for any losses or
damages.

In the event of national holidays or force majeure affecting user safety, the Natatorium may suspend
the opening of the facility and the expiration date on membership passes will not be extended.

Individual Swimmer Members can apply for an extension when the time period is closed for more
than seven days for maintenance, instruction, training, holding competitions or rental of the facility.

When renting unit uses the facility, the renting unit will be responsible for any accident that occurs.

5



15. The University’s contract bond is guaranteed by the University funds.

16. If individuals fail to comply with the regulations and risk public safety, inflict water pollution,

VII.

VIII.

IX.

hinder the performance of Natatorium staff after being warned by the lifeguards or management
unit, they have the right to suspend the swimmer’s right to use the Natatorium for the day. If the
circumstances are severe, the membership may be cancelled and the paid membership fee will be
refunded in proportion to the number of days of usage. If the person violating the regulations used
the pool during a free time period, the Natatorium reserves the right to suspend their right to use the
pool and prohibit entry in the future.

Promotions and preferential measures may be implemented in accordance with actual circumstances,

subject to project-based approval by the University President.

For matters not specified herein, the Athletic Department reserves the right to amend relevant

regulations as necessary, and all such amendments shall be subject to official announcements.

These Guidelines for Borrowing, Fees, and Management shall be implemented after being approved

by the University Sports Affairs Council, submitted to and approved by the University Fund

Management Committee, and approved by the University President. The same procedure shall apply

to any amendments hereto.



Appendix 1: Example of Notation on the Reverse Side of the Disability Certificate
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Appendix 2: Photography Management Guidelines
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Appendix 3: Photography Application Consent Form
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